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STruciure = [iyloric Coursa E

o Thursdays at 8:00 (007) or 12:30 (006) a.m.

O Tuesdays — no class, work on projects or
other assighments

Concepts
What is? and Why is

Information Technology and Intelligence
important to all Business Majors



SIruciure = [Riyericd Course

o Recommend you block the same time block
(on Tuesdays) to get a lot of work done for
the course

Read Chapters

Work on Excel / Access Homeworks

Graduate Assistants available to assist (soon)



ChssWab Sie

Ceregle = UNGW MS 203

O Your source to keep you on track

o Calendar on WebSite and Canvas

O Links to PDF’s for major assignments
(or Case Workbook)

o Links to Study Guide
o Links to Entropy



MIS 213/ Janicki Home  Calendar Entropy  BookAppendices  Syllabus
V‘;

Busine TecHr’g_1 r%‘ntelllgence / !3 o

Email= jamcklt @uncw edu

RES@ m If you have trouble connecting, check your

wireless network, must be hawkwifi


http://csbapp.csb.uncw.edu/janickit/mis313

Learning -

o $53 for e-Version
(5t Edition)

Information Systems

for Business
An Experiential Approach

O $79 for paper Version e

Craig Van Slyke
Robert Crossler

O Details on syllabus



STUCHIRE = Gliadeboolk

o Canvas is used only as a Calendar resource

o Will use Entropy as it provide for grading of
your Excel & Access Projects

o Google UNCW Entropy

ENICQ

Gradebook System

Py



@olrselEvaluation

See Syllabus for Details and Breakdown




o If you are unable to attend class, you do not need to send
me an email, unless it is an excused absence

o Will post the key slides from the Thursday class later that same
week

o Can stay current with
Projects — most are due on Tuesdays
Mini Quizzes on TextBook Chapters, most are due on Thursdays



OV.ERVIEW,



How do you use technology
to improve your quality of life?




Three mefer tednelegies will impact eur {uars

Wihet ao hese ratEr @X
o5G/6G
oloT

o Al



SEIG ((Fith Generation Callulbr Netwerding)

o 5G is considerably better at handling
information than prior generations of
cellular networking.

:—n&

[-13



neernet of Things (eT)

o Refers to an almost limitless (.‘
network of connected %’
sensors that are embedded in IoT

physical objects.

o Examples!?

I-14



InteRNesE (e

Application Percentage of loT
applications

Security and surveillance 40%
Industrial automation & manufacturing 39%
Process automation 39%
Environmental, social, & corporate governance 33%
Advanced measurement infrastructure & 32%

smart meters

Connected consumer electronics 29%

Source: https://www.frost.com/frost-perspectives/the-top-growth-opportunities-for-iot-in-2023/




A (Artiickl Intligenes)

o Artificial Intelligence (Al) is a family of
technology that approximates human
cognitive abilities.

o0 What is your current level of
understanding / uses!






RegistedwithiBol llEvepywhene

I. Click on the Project | PDF and the link in the
PDF (off class web site)



Ry o @ & pealll (st yeur registreticmnt)

(8 AM Course)




Ry o @ & pealll (st yeur registreticmnt)

(12:30 PM Course)



@haptes

ljhe)VallieYoflinfoimation



COMIPETING INTRIE
IN[FORMATOIN /AGIE

o Examples of the power of
business and technology

Amazon
Netflix
Uber




COMIPETING N TT-IE
IN[FORMATTON AGE

O The core drivers of the information age
o Data
o Information

o Knowledge




Data Processing

Information (Outcome)é——m

DataYisypiiocessedlintollnfeimation

Data (Raw Material) %

PROGRAMS




Bata
Knewleezs Hicrardhy

Knowledge
Information (information for
(data with decision making

some context)
Data

(facts)



Knew/ledse

o Knowledge - Skills, experience, and

expertise coupled with information and
intelligence that creates a person’s
intellectual resources

o Knowledge worker — Individual valued

for their ability to interpret and analyze
information




Inrermeticn Systsm Leiinidien

bOSet of interrelated components that collect,
process and disseminate data and information
to provide a feedback mechanism to meet an
objective.



Business Uses @f Initermeidfien

o Communication
O Support processes (i.e. ordering, shipping)

O Decision making

Some businesses also use information as a
product.

[-28




Chendng SERUCEURES
oOless employees

oless managers

oMovement from manufacturing to service
to knowledge workers



Epleyers Weit [ Competzney

b0 83% think computer competency skills are important or
very important to hiring

b0 96% want word processing
b0 86% want basic spreadsheet
o 83% want basic database

O /5% want basic presentation skills



@hallengeskto
offtheidinfoimation

o Cultural

o Language

o 24 / 7 Business
o Infrastructure
o Currency

o Laws

o Hackers



Coneepf

oValue of information is directly linked to
how it helps

decision makers
achieve the organization’s goals



Conezpt &2

OSystem users, business managers, and info
systems professionals must work together
to build a successful information system



Conezpt &3

oUse of Information Systems add value to
an organization and may provide
competitive advantage



Conaapr

oPeople are the key




Gerll = [T Competeney

o Feeling comfortable with computers
oMaking technology work for you

olntelligent consumer of
hardware/software

oBe conversant in computerese



@©hapte RS Ummary

o Data — Information — Knowledge

O Information Literacy important for all
professionals

o Business use information for communications,
process support and decision making



Wit sheulkl you ale s weel

o Complete Poll Everywhere Registration (if you have not)

o Complete the Entropy Registration (if you have not)

o Take Mini Quiz #| in Entropy (Registration)

O Purchase e-Book or paper-Book

o Next Week
Mini Quiz / Chapter |
Class Discussion in Canvas

1-38



Wihet Sheulld yeu e cairly ned weel

o Read Chapter |

o Check Entropy

Make sure you have completed the “Registration
Mini Quiz” and have a 100 on your Entropy
Progress Report

-39
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